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CENTRAL BANK OF SOLOMON ISLANDS

APPLICANT INFORMATION PACKAGE


	

	POSITION TITLE:
	Digital and Financial Literacy Officer

	REFERENCE NO.:
	12/2025

	DEPARTMENT:
	Financial System Development & Payments 

	UNIT:
	Financial System Development &Inclusion

	REPORTS TO:
	Senior Analyst, Financial Inclusion 

	LEVEL:
	Level 15/16

	BASE SALARY RANGE:
	$SBD124,874.30 - $SBD146,591.57

	ESSENTIAL QUALIFICATION:
	· A Bachelor Degree in Journalism, Finance, Economics, Psychology, Social work.

	ESSENTIAL EXPERIENCE:
	· Required but not mandatory
· Innovative
· Initiative-driven, collaborative 

	ESSENTIAL PERSONAL ATTRIBUTES:
	· Integrity and Reliability
· Initiative and self-motivation
· Patience and Resilience 
· Professionalism
· Adaptability 
· Must be Honest/Trustworthy


	ESSENTIAL TECHNICAL COMPETENCIES
	· Research and content development for digital literacy, financial literacy or financial education
· Ability to deliver digital or financial literacy or other financial consumer awareness materials through various channels
· Knowledge of digital financial services
· Competence in gathering insights from user experiences and perceptions in the financial system to design targeted awareness materials
· Monitoring and proficiency in data collection and analysis to inform awareness programs
· Ability to interpret and present insights to inform policy
· 

	BEHAVIOURAL COMPETENCIES
	· Problem Solving and Analytical
· Attention to details
· Results oriented
· Reliability and Accountability
· Ability to communicate at all levels internally and externally. 
· Must be punctual
· Priorities own work and delivers work on time. 
· A good team player.

	JOB DESCRIPTION

	

JOB SCOPE AND PURPOSE
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To implement the relevant objectives of the Solomon Islands Financial Sector Development Plan and National Financial Inclusion Strategy relating to “Include women, youth and rural adults participating in the financial sector and build financial resilience in households & communities”.
This includes related strategies of stakeholders such as SIG MWYCFA National Strategy for Economic Empowerment for Women and Girls. This role should also support responsible innovative solutions for Financial Consumers to enhance user experience and, support financial sector development and financial inclusion in collaboration with Senior Analyst FI. 

	MAIN RESPONSIBILITIES
	· Coordinate and administer the Consumer Empowerment Working Group (CEWG).
· Coordinate bilateral meetings and conduct site visits to Consumer Empowerment stakeholders. 
· Coordinate and Conduct the Financial Competency Training of Trainers Program to all Constituencies (NFIS). 
· Coordinate and Conduct Digital Literacy and Financial Literacy and, Disseminate Digital & Financial information Regularly.
· Assist with implementation of projects and/or pilot projects relating to Consumer Empowerment and Digital & Financial Literacy.
· Make available relevant disaggregated data & key information on Consumer Empowerment and Digital & Financial Literacy.
· Consider Women Financial Inclusion in all NFIS Consumer Empowerment and Digital & Financial Literacy activities undertaken aligning to National Women’s Financial Inclusion Policy (NWFIP) 2022 – 2026.


	HOW TO APPLY
	

	To apply for the position, you will need to submit the following:

(1) An introductory cover letter;
(2) A completed CBSI Recruitment Application Form (available on CBSI website or contact  apeter@cbsi.com.sb  to obtain a copy; 
(3) A current Resume or Curriculum Vitae;
(4) Two Reference Letters, one of whom must be a former/current employer and/or your lecturer;
(5) Certified copies of academic qualifications and transcripts. 

Incomplete Applications will not be considered. 


	All applications are to be addressed to: 
The Secretary
Central Bank of Solomon Islands
P O Box 634
Honiara
Solomon Islands

Attention: Vacancy No. 12/2025


	Application in sealed envelopes can be hand-delivered or posted by mail.  Alternatively applications can be submitted by email to: apeter@cbsi.com.sb copied to recruitment@cbsi.com.sb 


	
CLOSING DATE FOR ALL APPLICATIONS – 19th September 2025. 

We thank all applicants for their interest, however only those candidates selected for interviews will be contacted.  


	For further enquiries, please visit the CBSI website at http://www.cbsi.com.sb  or contact the Human Resource Office on telephone 21791 ext.1412 or email: apeter@cbsi.com.sb copy: jaiapu@cbsi.com.sb 
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